
International
shipping is also
available!

Once your labels are
ready you can print
them in bulk via a
connected label
printer or any desktop
printer!

Order Management

On Demand Shipping01

Rate shop for both parcel
and freight. 

02

FEATURE 
Upload up to
1000
shipments at a
time and apply
actions in bulk!

Save a default
shipper address for a
more streamlined
process.

Your New Right Rate Shipping Platform
The tools and features that help you ship

better—with less hassle.

Quote based off
the criteria of your

choice in bulk!
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Inex can arrange weekly or
daily pickups on your behalf
with certain carriers. 

Billing Currency (USD & CAD)

Seamless
package
tracking, label 
generation,
printing, and
documentation

Share shipping
labels via email 

Cancel your shipment
and void the label easily 

BONUS
Schedule pickups
for your orders —
at no extra
charge!

03 Shipments
Dashboard

Language 
(EN, FR)

04 Settings

Third Party Billing Accounts
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Address Book

Saved Domains 

Save your unique
company domain (ie
inex.ca) which will
automatically add other
members from your
team to join the same
shipping account when
they sign up using an
email with the specified
domain.  

Invoices07

Manage Users 
(Invites, Access,
Roles) 

As an admin you
have full control
over which team
members have
access to your
same shipping
account. 

06

Save your customs
brokers

Manage your saved
addresses with ease!

FEATURE 

Select invoices to export
or email all at once!

Export invoices
in CSV format
making
accounting’s
life just a little
bit easier!

05 Manage Your Team

inex.ca

View payment status:
Overdue, Unpaid, or Paid



Contact Us

+1 (514) 733-2020 
+1 (888) 718-3221

Customer Growth & Success Manager
Olivia Cunneen

Technical Support & Product Feedback: 
product@inex.ca 

Claims & Shipping Support:
shipping@inex.ca 

olivia@inex.ca 
+1 514-600-9762 

About Inex

Since 2016, INEX has been transforming shipping logistics through advanced technology, deep carrier integrations, and a
commitment to solving real business problems. From small merchants to enterprise operations, we've built scalable, intelligent
systems that power logistics at every level. Our team combines technical expertise with operational experience to deliver reliable,
high-impact solutions that simplify shipping and maximize performance.

We've architected a platform that unites real-time rate optimization, multi-carrier access, and seamless integration—all under one
roof. But more than software, we deliver partnerships: strategic, responsive, and built to evolve with your business. With a proven
track record in complex logistics and system integrations, we're the partner you can trust to execute ambitious projects—whether
it's revamping a digital ecosystem or launching a white-labeled platform.

Our Mission: Leveling the Playing Field
As a startup born from diverse perspectives, Inex emerged from a simple but powerful observation: the shipping industry had left
an entire segment behind. We watched as industry giants dominated carrier relationships, forcing small and medium-sized
businesses to accept limited options, inflated costs, and single-carrier constraints. These businesses deserved better—they
deserved choice, transparency, and the same competitive advantages available to enterprise-level operations.

Our team brings together professionals from varied educational and cultural backgrounds, each contributing unique insights that
have shaped our holistic approach to logistics. This diversity isn't just about representation—it's about building better solutions.
When perspectives from different industries, experiences, and problem-solving approaches converge, we create more adaptive,
intuitive technology that anticipates real-world challenges.

The Inex Difference
We identified the missing piece in the shipping ecosystem: universal carrier access without compromise. While large corporations
negotiate exclusive deals and preferential rates, smaller businesses were trapped in one-size-fits-all solutions. We believed every
business should have access to the full spectrum of carrier networks—understanding not just their strengths, but their limitations
too.

Our platform democratizes shipping intelligence. Instead of being locked into a single carrier's ecosystem, businesses can leverage
our comprehensive network to make informed decisions based on real-time data, service requirements, and cost optimization.
We've eliminated the guesswork and given every business the tools to compete on shipping efficiency and cost-effectiveness.

Expertise You Can Trust
Our leadership team brings extensive SaaS experience and deep technical expertise to every client relationship. We understand the
complexities of building scalable software solutions because we've been there—developing enterprise-grade platforms, navigating
integration challenges, and delivering solutions that perform under pressure.
This professional foundation, combined with our diverse team's collective insights, enables us to anticipate industry shifts, adapt
quickly to changing market demands, and build technology that doesn't just solve today's problems but evolves with tomorrow's
opportunities.

We're not just another logistics company—we're the strategic partner that understands your business needs comprehensive
shipping solutions, not vendor relationships. At INEX, we're committed to ensuring that innovation in shipping logistics serves
businesses of all sizes, creating a more competitive and accessible marketplace for everyone.
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